
Hotspot Fact Sheet 

In an effort to expedite hotspot distribution to families, schools will receive hotspot devices to deploy to 

families as needed. Please review the following information and considerations as there are a limited 

number of hotspots available:  

  

HOTSPOT DISTRIBUTION  

 

Hotspots per Household 

1. One hotspot can be used for up to 2 elementary, middle or high school students per household.  

2. Students will have access to enough data and bandwidth for students to engage in synchronous 

and asynchronous instruction. 

 

Prior Hotspot Request and Distribution  

1. Each school administrator has access to the list of students that received a hotspot prior to the 

August 24.  The list can be located in the OneDrive Hotspot Workbook shared via e-mail with all 

principals and assistant principals. 

2. The list will also include the names of students for which a hotspot request was submitted, using 

the 2020-2021 WiFi Hotspot Request Form, but not filled (if applicable).  
3. If there are errors in the your school’s OneDrive Hotspot Workbook, please use the link to submit 

changes. 

  
Distribution to Schools  

1. Each school will receive enough hotspots to distribute to families based on unfilled request 

submitted on the WiFi Request Form as of 8/23/20.  

2. In addition to the number of hotspots for unfilled requests, each school will receive additional 

hotspots for future distribution to families in need.  

3. Hotspots distributed by schools and those returned directly to schools must be tracked in 

Destiny. 

4. Hotspots should arrive in school buildings the week of August 31. 

5. Once schools have distributed all available hotspots, request for additional hotspots can be 

submitted using the following link. Please be sure the BCPS staff member completing the request 

is signed into the Web browser using their BCPS e-mail and not their personal e-mail.    

  

 

MANAGING HOTSPOTS 

 

Managing Hotspots  

1. Destiny will be used to track which students received a hotspot and who has returned a hotspot.  

2. If two students will use the same hotspot, only one student will be assigned the hotspot in 

Destiny. 

3. Hotspots delivered to families before school distributions will be added to Destiny.  

4. Students should not receive more than one hotspot. Therefore, schools should use the OneDrive 

Tracking Worksheet and Destiny to check for prior distribution before distributing to students.  

5. If students transfer to a school within BCPS, they will keep the hotspot provided for use at the 

new school. 

6. If the student withdraws from BCPS, the hotspot must be returned to the school or the Kenwood 

Administration Building and will be tracked in Destiny. 

 

Returned, Lost or Stolen Hotspots 

1. If a hotspot is returned, lost or stolen, this information should be tracked in Destiny. 
2. If a hotspot is lost or stolen, please submit a service request ticket in BCPS Serve and include the 

hotspot serial number to disable the hotspot.  

 

 

https://forms.gle/1G2SpoMN8GSAypGUA
https://forms.gle/GzvBh6CNhi5yLCVn9
https://bcpsone.bcps.org/supportportal/


Hotspot Fact Sheet 

TROUBLESHOOTING 

 

Hotspot Troubleshooting 

1. As soon as the family receives the hotspot, they should immediately plug the hotspot into a power 

source for at least 24 hours to ensure that the hotspot is fully charged. The hotspot may be 

plugged in during usage. 

2. After 24 hours of charging the hotspot, the unit should be turned on and the student should 

attempt to connect to the hotspot to access BCPSOne and Schoology immediately.  This is to test 

and ensure that the hotspot is functioning prior to the first day of usage.   

3. The hotspot may need to be moved to an area that is close to a window in order to get the 

most efficient signal from the nearest cell tower. 

4. If families have difficulty connecting the hotspot, please provide the family with the 

attached resource (English and Spanish are included) to get connected.  Ensure the 

hotspot is fully charged. This document is available in multiple languages upon request, 

please contact the Office of Title I. 

5. Due to limitations of cellular radio signals, interference from hills, valleys, trees, and 

demands on cellular towers, cellular hotspot availability may not be consistent where a 

student/family lives, and service is not guaranteed in all areas of the County.  If you find 

that the hotspot provided to a family does not work in the location where the student 

lives, please have the families return the hotspot and alternative solutions will be 

explored.  

6. If families still have difficulty or need additional data, they may contact the BCPS Help Desk, 

443-809-4672, or submit a service request ticket in BCPS Serve and selecting Connectivity from 

a working internet connected device, cell phone, etc. 

 

 

 

https://bcpscloud-my.sharepoint.com/:b:/g/personal/jfinke_bcps_org/EesmHZdk7OZDmyaYHyQSV4IBorInBGZONpZPcCR-L0yseA?e=4YL0kh
https://bcpscloud-my.sharepoint.com/:b:/g/personal/jfinke_bcps_org/Ec7ypM09b1dFhl7DZXSQ_soBAB55_xkEdyTC31KLsHCbJA?e=y1Nzxa
https://bcpsone.bcps.org/supportportal/

